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Frequently Requested Resources

Severe weather is increasing and so are DTE Energy’s efforts to strengthen the
electric grid

While, on average, DTE'’s grid operates without incident 99.9% of the time, the company is investing more than
$1 billion a year to create a world-class grid that will increase reliability in the face of increasingly severe
weather. Learn how DTE is working to improve reliability by trimming trees and modernizing its infrastructure.

DTE's plan to have net-zero carbon emissions by 2050

DTE's recently approved CleanVision Integrated Resource Plan will dramatically reduce carbon emissions by
accelerating coal plant retirements, investing in clean, Michigan-made renewable energy and prioritizing
reliability and affordability in the transition to cleaner generation resources. These transformational changes
will also support broader efforts to decarbonize our state’s economy.

Helping customers manage their bills

DTE’s energy usage tools can help customers better understand and manage their energy use to make the right
decisions for their budget. With personalized data from their household, customers can analyze their energy
usage by the hour, simulate different electric rates on their bill, project their future energy bill, take a deep dive
into their bill contributors and more.

Providing energy assistance for those in need

DTE is committed to delivering the energy our customers need, with particular care and attention for the most
vulnerable among us. No customer should go without light or heat; there is help for virtually everyone struggling
with their energy bills. Learn more about all of the financial assistance options DTE offers its customers.

Understanding DTE’s Time of Day 3 p.m. - 7 p.m. rate

DTE's Time of Day 3 p.m. - 7 p.m. rate offers customers more choice and more control in what they pay for their
energy use. When customers choose to use more energy during times of lower demand, they pay a lower rate.
With 20 hours per weekday of lower rates, customers have a lot of opportunities to save.

DTE's energy efficiency portfolio includes a wide range of energy-saving programs for residen-
tial, business and income-qualified customers. Each program offers a combination of energy
efficiency products, customer incentives or rebates and education that can help customers
save energy - and money.
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Gas Renewal Program ensures safe, reliable, cleaner natural gas delivery

DTE Gas is investing $3.5 hillion through 2035 to replace more than 200 miles of natural gas pipeline each year. The
modernized infrastructure will help ensure DTE can safely, affordably and reliably deliver the natural gas its more
than 1.2 million customers rely on.

Natural Gas Balance helps customers balance greenhouse gas emissions

DTE's CleanVision Natural Gas Balance program is open to all DTE Gas customers - residential and business - and
serves as an easy and affordable way for customers to balance their greenhouse gas emissions from natural gas
usage. When customers enroll in the program, they are helping protect Michigan’s vast forests through carbon offsets
and supporting renewable natural gas (RNG) development in our state.

Enrolling in MIGreenPower helps customers reduce their carbon footprint

DTE's CleanVision MIGreenPower program is open to all DTE Electric customers - residential and business- and is
one of the largest voluntary renewable energy programs in the country. The program helps customers reduce their
carbon footprint and meet their personal/business sustainability goals by attributing more of their electricity use to
DTE's wind and solar projects.

Connecting customers with private generation systems

While DTE does not install rooftop solar or other private renewable energy generation systems for its customers,
the company supports customers who want to take this step. DTE plays an important role in safely connecting these
systems to the grid and works with customers and installers through all steps of the interconnection process.

DTE's electric vehicle resources

DTE offers electric vehicle (EV) resources to help customers with their journey to driving

EVs. The company provides residential customers with rebates, EV charger installation,
beneficial electric pricing options and an online EV Showroom. DTE assists business customers
by providing thousands of dollars in rebates and offers additional eFleet advisory services.
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